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HHCTPYKIHA Ne 1
ﬂpamma ITHKETA NpPH o0IeHHH ¢ HHBAJIHIAMH.

PaGoTHHKaMH OpraHW3aIii, PeJOCTABNSIONMX YCAYI'H HACEIEHHIO, A0/KHA ObITh
OKa3aHa MOMOIIb WHBATHIAM B MPEOJOJCHHH 0apbepoB, MEIIAIOWIMX MONYYEHHIO HMH
yCayr HapaBHe C IPYTHMH JIHLAMH,

CoBOKYMHOCTE  CMOCOOHOCTEH, 3HAHHH M yMeHuH, HeoOXomHMBIX  AiA
addexTHBHOrO OBLIEHHA NPH OKA3AHHH MOMOIM MHBATHIAM B NPEOAONeHNHH Gapsepos
HA3BIBAETCA KOMMYHHKATHBHAS YPPeKTHBHOCTS.

Kosmmyrukauus (ofmeHwe) paccMaTpuBaeTcs Kak Bawueinas cTopoHa moGoi
NeSTeNbHOCTH, BO MHOIMOM ofecneuHBalomias ee¢ ycnex #  MpOAyKTHBHOCTS.
KoMMYHHKATHBHAA KOMIMETEHTHOCTH HEOOXOAHMA KaKIOMY. JUis  CrenManucToB
npodecCHOHANBHO 3HAYHMBIMA ABMAIOTCA YMEHUA NPABHILHO BOCIIPHHUMATS H IOHHMATDH
JPYTOrO 9eJI0BEKa, FPAMOTHO OKa3hIBATE YCIYTH B YUPEH/ICHHH HIH OPraHu3auMm.

Pa3BuTHEe KOMMYHHKATHBHEIX )’MCHH“ CKIaAbIBACTCA H3 ClIeYIOUIMX OCHOBHBLIX
HaBLIKOBI

- n306erats KOHMINKTHBIX CHTYALMI;

- BHHMATEJIBHO CAYIIATH HHBAIN/IA W CBIIIATE €ro;

- peryamposaTh  CODCTBEHHBIE 3MOUMH, BO3HHKAIONHME B  mpouecce
B3aUMO/ICHCTBHSA,

- obBecrnevHBaTh BRICOKYIO KYJABTYPY H 3THKY B3aUMOOTHOLICHHIT;

- [IHBHIH30BAHO NMPOTHBOCTONTH MAHMITY IHPOBAHHIO.

Cymecteylor ofmme npaBuaa JTHKeTa np OOWEHHH ¢ HHBAIHIAMH
KOTOPHIMH MOTYT BOCIO/1b30BATECA PaGOTHHKH OPraHH3allii, MPEAOCTaBNAIOMIMX YCIYTH

HACENeHHIO, B 3aBUCHMOCTH OT KOHerTHOﬁ CHTYalHH:

15
s

1 110 oBumx npasiv 3TikeTa” coctaracksl Kapen Meflep



1.06pawenue « uenogexy: KOTJa Bbl pPa3roBapUBacTe C WHBAIHUJIOM,
oOpainiaifTecb HENOCPEACTBEHHO K HEMYy, a HE K CONPOBOXKIAIOIIEMY WIH
CYpIONEPEBOTUHNKY, KOTOPbIE MPUCYTCTBYIOT MPU Pa3rOBOPE.

2. Ilosicamue pyku: Korja Bac 3HAKOMSIT C UHBAJIMJIOM, BIIOJTHE €CTECTBEHHO
MOXaTh €My PYKY: Jlaxe T€, KOMY TPYJIHO JABUTAaTh PYKON WA KTO MOJIb3YETCs
POTE30M, BIIOJIHE MOTYT TOXaThb PYKy — IMPaByl0 WIH JIEBYIO, YTO BIIOJIHE
JOITyCTUMO.

3.Hasvieauime ce0s u Opy2ux. KOIJla Bbl BCTPEUAETECh C UEIOBEKOM,
KOTOpBIA IJIOXO WJIM COBCEM HE BUIUT, 0053aTElIbHO Ha3bIBaliTe ce0s U Tex
JI0JeH, KOTOpble Npuuuid ¢ Bamu. Ecim y Bac oOmas Oecena B rpynne, He
3a0BIBaiiTe MOSICHUTD, K KOMY B JAaHHBI MOMEHT BbI OOpaIlacTech, M Ha3BaTh CeOsI.

4.Ilpeonooicenue nomowu.; €CIA Bbl NIPEUIAracTe MOMOIb, KAUTE, ITOKA €€
IIPUMYT, @ 3aTE€M CHPAIIMBANTE, YTO U KAK JI€JIATh.

5.4A0exsamnocms u eexciusocms. oOpalainTech ¢ B3pOCIbIMA WHBAIUAAMU
Kak ¢ B3pocibiMu. OOpamaiiTech K HUIM TI0 UMEHH M Ha ThI, TOJBKO €CIIH BBHI
XOPOIIIO 3HAKOMBI.

6. He onupaiimecov Ha Kpeclo-KOACKY: ONUPAThCS WIM BUCHYTh HAa YbEH-TO
WHBAJIMIHOW KOJSICKE — TO JK€ camMoe, YTO ONUpaThCsid WM BHUCHYTH Ha €€
oOnamarene, W 3TO TOXE paszapaxkaer. WHBamuaHas Koiscka — STO YacTh
HEMPUKACAEMOT0 IPOCTPAHCTBA YEIIOBEKA, KOTOPHIN €€ UCIIONIb3YeT.

7. Buumamenvnocmv u mepneausocmys: KOTIAa BBl Pa3rOBAPHUBACTE C
YEJIOBEKOM, MHCIBITHIBAIOIIMM  TPYJHOCTHU B  OOIICHWH, CIYyIIAUTE  €ro
BHUMATENIbHO. BynbTe TepmHenuBbl, KAUTE, KOT/Ia YEJIOBEK CaM 3aKOHYHT (pasy.
He momnpasnsiite ero u He noropapusante 3a Hero. Hukorma He mpUTBOPSIMTECH,
YTO BBl [IOHUMAETE, €CIIM HA CAMOM Jele 3TO He Tak. [loBTopute, 4TO BBI MTOHSIIH,
3TO ITOMOYKET YEJIOBEKY OTBETUTH BaM, a BaM — IIOHSITH €T0.

8.Pacnonooicenue 0nsi  Oecedbl. KOTAa BBl TOBOPUTE C YEIOBEKOM,
MOJIB3YIOUIUMCSI MHBAJIUAHON KOJSICKOM WJIM KOCTBUISIMH, PAaCHOJIOXKUTECh Tak,
yTOOBl Ballli W €ro rijaza ObUIM Ha OJHOM YpOBHE, TOrja BaM OyJeT Jerde
pasroBapuBath. Pas3roBapuBas Cc TeMH, KTO MOXET, 4YUTaTh 1O Trybam,
pacrnoyiokKuTeCh Tak, yToObl Ha Bac magan ceer, u Bac Obuio Xxopomio BUIHO,
nocTapantech, 4To0bl BaM HuYero (ena, curapersl, pyKu), He MeIao.

9.1lpusneuenue HuManus Yenoeexa: 4ToObl IPUBJICYb BHUMAHHUE YEJIOBEKA,
KOTOPBIM IIJIOXO CIBIIIUT, IOMAIIUTEe €My PYKOM WIM IOXJONAWTe IO IUIeYy.



CMoTpuTe emy NpsiMO B TJla3a U TOBOPUTE YETKO, HO UMENTE B BUAY, YTO HE BCE
JIOAU, KOTOPBIE IJIOXO CIBILIAT, MOTYT YUTATh 110 T'yOaM.

10. He cmywaiimecy, ecnu Ciay4allHO JOIMYCTHJIM OIUIONIHOCTh, CKa3aB
"Veugumcs" unu "Bel ciblmanyd 06 3ToM...?" TOMy, KTO HE MOJXKET BHJACTh WM
CJIBIIIATE.

Taxxe pazpaboTaHbl IpaBUJia TUKETA JUIsl JIUL] C pa3HBIMH PaccCTpoiicTBaMU
(ynxuuii opranuszma.! Crimcok npasuiI 10CTaTO4HO BerK. Eciu comHeBaeTecs,
paccuuThIBaiiTe Ha CBOM 3/1paBblil CMBICI U CIIOCOOHOCTH K COUYBCTBHUIO.
OTHOCHUTECH K IPYrOMY YEJIOBEKY, KaK K ce0e caMOMy, TOYHO TakK ke €ro
yBa)kKaliTe — ¥ TOT/la OKa3aHUe YCIYTH B YUPEXKJACHUU U O0IIeHHEe OyayT

3¢ (HEeKTUBHBIMU




